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ComeUp Joins Crowdworking Code of Conduct
New partnership reinforces fair work standards in Europe’s growing

platform economy

Munich, August 20, 2025

The European crowdworking landscape continues to evolve as ComeUp, a French marketplace
platform that connects service providers and buyers, becomes the newest member of
the Crowdworking Code of Conduct. This voluntary initiative, established in 2014 and co -initiated

by Testbirds, promotes fair and transparent working conditions for digital platform workers.

As crowdworking gains momentum across Europe, the importance of ethical standards grows
alongside legislative efforts such as the EU Platform Work Directive, currently being transposed
into national law. The Code of Conduct complements these regulations by encouraging platforms

to proactively shape fair working environments.

The Crowdworking Code of Conduct outlines key principles for fair collaboration between plat-
forms and crowdworkers, including transparency, data protection, fair pay, and non-discrimina-
tion. A central feature of the initiative is the Ombuds Office, an independent conflict resolution

body that allows crowdworkers to raise concerns and resolve disputes confidentially and impar-
tially. This mechanism ensures that platforms are held accountable and that workers have a

trusted avenue for support.

“We're proud to be joining the Code of Conduct and to continue building a fair and transparent
platform for all our users," says Victor About, Marketing Manager at ComeUp. "We look forward to
collaborating with fellow members of the Code of Conduct to find new ways to improve ComeUp

and the platform economy as a whole."
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Markus Steinhauser, COO of Testbirds, adds: “We've taken a close look at how ComeUp engages
with its community, including surveying its crowdworkers. We're confident that ComeUp aligns well
with the values of the Code of Conduct group, and we're excited to collaborate in strengthening Eu-

rope’s platform economy.”

For more information about the Crowdworking Code of Conduct, visit: https://crowdsourcing-

code.com.

About ComeUp

ComeUp is a global freelance services marketplace that connects digital professionals with clients
across a wide range of industries. With a focus on accessibility, transparency, and community -
driven growth, ComeUp empowers freelancers to thrive in the digital economy while offering cli-

ents high-quality services at competitive rates.

About Testbirds

Testbirds is a leading crowdtesting provider headquartered in Munich, Germany. Founded in
2011, the company specializes in testing digital products using real users under real conditions. As
one of the initiators of the Crowdworking Code of Conduct, Testbirds is committed to ethical
standards in platform work and continues to drive innovation and fairness in the European plat-

form economy.
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